Excellence is Ageless



In accordance with our Mission and Quality Matters Outcome-based measurement of our

performance as evaluated by outside agencies and customer feedback.
See page 12.

Trending

Values, Lutheran Seniorlife continually

evolves, delivering innovative programming SilverSmart Technology Team of experts who evaluate and

coordinate the use of senior-friendly technology to improve health and
safety of residents.

Abundant Life Center, Passavant Community
The purposeful design of this innovative building encompasses all the
amenities and services today’s seniors need to Live an Abundant Lifee.

to enhance the ever-changing needs of

the seniors we serve.

Health & Wellness Ministry A progressive collaboration with
our Moral Owners that allows us to serve as an educational resource for
local congregations.

One Common Goal Honoring Lutheran Bishop Kurt Kusserow
and Catholic Bishop David Zubik with our Excellence is Ageless award
represents Lutheran SeniorLife’s collaborative outreach to all we serve.

Marilyn Landis
chair, Lutheran
W SeniorlLife Board of Directors

. David Fenoglietto
president and CEQ, Lutheran SeniorLife




St. John

St. John continues to focus on providing
the

that are unmatched
in this region, including ventilator and

cardiac care, with excellent outcomes.

LEFT: Sharon Keron, St. John resident,
and her husband Ron enjoying time in the

sunshine

Overbrook Pointe

Overbrook Pointe, our new residential
living facility,
and robust

resident-driven programming.

A new speaker series, “Come. Learn.
Grow” was hosted monthly for residents
and neighbors from surrounding
communities to enjoy topics such as
estate planning, gardening, local history

and more.

Specialty Care Center

L
ABOVE: Activities like the fall Hoe Down keep RoseCrest

residents active and engaged.

RoseCrest Assisted Living
with Memory Support

Again this year, RoseCrest had an excellent survey
from Centers for Medicaid Services. With its innovative

programming, RoseCrest has become a

After months of planning, and thanks to the generosity of
many, the newly constructed gardens and recreational areas at Passavant

Community were dedicated in June, giving residents additional space to

The Department of Health issued a
to Passavant Community this year — a testament to the

hard work and dedication of their staff.

In September, 51 campus residents age 95 and older were honored at

¥}

a special Celebrating Aging event. Sixteen

.

of those honored were age 99 and above —

LeadingAge PA honored Laura Roy, executive
director, with the

and
Deb McMurdy,
RN/independent
living manager,

with the

ABOVE: Wilma
Sloughfy, Passavant
Community resident

RIGHT:

D. McMurdy and
John Dickson,
CEO of Redstone
Highlands.

assavant

Laura Roy, executive director,

Passavant Community; The Rev. Kurt

Kusserow, Bishop, Southwestern PA Synod of the

ELCA; John Harmon of the George H., Lillian S. and
Mary S. Campbell Foundation; Jane Bittcher, president,
Lutheran SeniorLife Foundation; Pr. Susie Esseck, Passavant
Community resident
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LIFE rocravs

—one in Butler and one in New Castle. These homes allow

LIFE participants who lived in a nursing facility to have a home of their own,

with support from LIFE.

LIFE Butler County

to
accommodate more than

100 persons each day.

The expanded space at
LIFE Butler County has
allowed for additional
social programming for
the participants, including

pet therapy wvisits.

This year, more than 400 people, including participants and their families,
were positively impacted by Valley Care services. And for the second

year in a row, both centers received

Programming at both the Moon Township and Ambridge centers was
enhanced through such
as student visits, communion services provided by local churches, pet

therapy visits, local entertainment and much more.

Valley Care

VNA provides low-cost, high quality services to more than

In addition,

through the use of our Telehealth monitors and PERS (Personal Emergency Response System) units.

Last year, VNA, through BeHome Partners™, provided more than
to those who need some help at

home such as personal care assistance, housekeeping, meal

preparation and much more.

Hospice caretakers and volunteers continued to provide

to those with a
life-limiting illness and their families either in the patient’s

home or at our inpatient facility in Butler.

We have

by providing monthly
blood pressure/wellness clinics, bereavement classes,
diabetic education classes and by serving as a trusted

resource for information at health clinics.

An interactive mural on the wall of the Bereavement
Center in Butler acts as a quiet, meditative space for
those grieving the loss of a loved one.

i S T -

VNA

WESTERN, PA

o d—

Tl i S -
o e
L e




SilverSmart

TECHNOLOGY

The SilverSmart™ team has continued to work closely with staff, residents and

program participants to find

Regular educational and informational sessions
are held throughout Lutheran SeniorLife and the communities we serve to
educate the public about the benefits of incorporating technology to help seniors

live an Abundant Lifee.

At the Center at the Malll
senior center in Monaca,
a new health kiosk helps

participants

by regularly
tracking vital statistics that can

be shared with physicians.

Residents wisit the technology
center at Passavant Community
to interact with senior-friendly
products.

Pr. Angela Smith, Pr. Ed Sheehan (vetired), Pr. Kara Propst and Pr. Nathaneil Christman

Since its inception, the Health and Wellness Ministry has engaged and
partnered with
as well as several Lutheran ministries and non-Lutheran congregations to

serve as a

Through our efforts and the work of congregations, an average of

throughout the Southwest Pennsylvania Synod of the Evangelical Lutheran

Church in America.

This year, we coordinated
for congregations and the

community.

Health & Wellness

MINISTRY

[Lutheran Service
Society

2017 marked Lutheran Service

Society’s

of providing programs that empower people to lead
independent, dignified, secure lives including Affordable Housing,
Senior Centers, Meals on Wheels in Beaver County, Older Adult

Protective Services and Adoption and Foster Care.

The Healthy Start Café, operated out of St. John’s Lutheran Church of Highland in
McCandless, celebrated its first anniversary in August. The café, open to all seniors

age 55 and over, offers breakfast smoothies, exercise classes and

The PrimeTime Senior Center in Bellevue recently received a sizable

which will allow for renovations
to be made to the building in 2018 which will enhance the

Abundant Life® opportunities available at the center.

LEFT Evelyn Vaughan is just one of the many PrimeTime
senior center participants who will benefit from the upcoming
renovations at the center in Bellevue.

FAR LEFT Volunteers from Meals on Wheels deliver a

nutritious meal and a friendly smile to homebound seniors in
Beaver County.



“Thanks to
everyone at
St. John, | was
able to return
home to my
family!”

Rita Lambert, a former St. John Specialty Care Center resident,
is grateful to be alive.

After some serious health problems and a hospitalization earlier
this year, she went to St. John to receive extensive rehabilitation
therapies.

“Everyone said that | had just made up my mind that | was tired
of being sick, and | was going to work hard at getting
better,” -she said.

After just a few months of physical, occupational
and speech therapy and balance and

endurance training, Rita made a
I I remarkable recovery.

Their

Own Words

Following a mini-stroke, 93-year old Patricia Crowley began having trouble swallowing, which,
in turn, caused her to lose a dangerous amount of weight. Doctors wanted to give her a

feeding tube.

She and her therapists at LIFE Beaver County decided to try Vital Stimulation therapy on her

throat to help strengthen her muscles in hopes of making swallowing easier.

“I didn’t want something like this to slow me down,” Crowley
said. “And so | just decided that the therapy would work, and

it has!”

She happily reported that she is gaining back her weight and plans to travel to Chicago soon
to visit her new great-grandchild.

“I believe the treatments helped her swallow,” Sechrist said, “however | also believe Patricia’s
motivation and tenacity are what keep her living an Abundant Life®.”

W

3

\

=

-
o
=

E-1

F™
2,
ll"
i )
s 7 42
e :
» - e

-
-

-
e

The combined efforts of the SilverSmart™ Technology program and our
visual rehabilitation therapists are helping many of our residents with low

vision and other vision impairments.

“We are blessed with a wonderful staff here at Lutheran SeniorLife,” said
resident Pr. Victor Redfoot.

“l want to let people know they don’t have to stop
doing things they love just because they have
vision loss. There are people here who can help.”

“We are so fortunate to be so progressive in addressing the issue of low
vision,” said Mary Pat Sherman, manager of rehabilitation services. “As a
company, we are taking a significant problem and finding solutions to help
the residents.”

“It was so great!

I hadn’t done that in 75 years.

I’'m so thankful to have been given
the opportunity to do it again!”

Passavant Community resident Alvin Graf had a long-time dream come true last
summer when he was surprised with a visit from the American Legion Riders from
VFW Post 474 in Zelienople. He and some other residents were taken for a ride
around campus. Alvin had not ridden a bike since he was in World War

in Germany.



Statistics

Combined Balance Sheet

Assets Liabilities and Net Assets

Current ASSEtS.......ccovvvveeiiciiiiieeennn $22,083,000 Current Liabilities ........oooovvevivvieiiiieeeenn, $22,813,000
Assets Whose Use is Limited................ 2,004,000 Long Term Debt........oooeviiiiiiiiiiiiiiieiin, 80,501,000
Property, Plant and Equipment ......... 136,867,000 Deferred Revenues ...........oeeveevivviiiieeeeeeinns 7,610,000
Development and Real Estate............... 4,589,000 NEt ASSELS..ccoeiiiiiiiiiiiiiieeeeeee e 88,994,000
Beneficial Interest in Trusts..........cc.c.... 1,798,000

Total ASSELS ...ceuveeeeeeeereieirrevinnnnnns $212,415,000 Total Liabilities and Net Assets........ $212,415,000

2017 Program Statistics (Number of Persons Served)

INAEPENAENT LIVING ettt ettt ettt et e e et e e et e e e 508
ST T 7= (OO 217
ASSISTEA LIVING .+ttt ettt 45
BTS2 N AN LU e PSPPI 1,066
AU DAY SEINVICES ...eeeeeietiitee ettt e e e e e oottt e e e e e e e e e e sttt e e e e e e e e e e a e e ettt e eaeaeeeeaaeennns 186
(@ U0 =111 1 =" = PP RRRPRR 176
LI PrOGIAIMS ..ttt ettt ettt e e 900
HOME HEAIN ...ttt et e e e e e e ettt et e e e e e e e e e e et eaeeeeeas 5298
(0 1] 0] OO PPP 528
SUDSIAIZEA HOUSING ...ttt et e ettt e et e e e e e e et e e e 295
LUTNEIan SEIVICE SOCIBLY ... ettt e e e e e e e e e e 4131

(total number of persons served through Meals on Wheels, Older Adult Protective Services, Senior Centers,
Adoption and Permanency Services)

When you or someone you love is searching for a senior living community,

senior care services, home health and hospice services, it is important to choose

the best possible option.

Lutheran SeniorLife utilizes an independent, third party company (National Research Corporation) to

measure patient satisfaction. We consistently rank at or above the national average.

Lutheran SeniorLife Customer Satisfaction

Whlunh

Skilled Nursing Home Health Hospice LIFE Program Independent Assisted Living
Living

M Actual M National Average

Other measures are also in place to ensure that our residents receive the highest quality of care
including the Five Star Rating System put in place by the Centers for Medicare and Medicaid Services
(CMS). Facilities given three or more stars are considered to provide better care and obtain better

outcomes. All of our facilities consistently receive three or more stars.

And, according to recent surveys, overall patient satisfaction (one of the best indicators of our success)

is ranked well above 85%.



Pillars

Individuals who are our partners in mission who made contributions of $250 or more during the period January 1, 2017 to December 31, 2017.

Mr. and Mrs. Norman V. Abazoris

Mr. David A. Allerton

Mr. Christian L. Allison and
Ms. Jane K. France

Ms. Erin Amer

Ms. Elizabeth H. Anderson

Mr. Ronald B. Anderson

Anonymous

Ms. Martha Arneson

Rev. Peter and Dr. Kristen Asplin

Ms. Lisa Aubel

Dr. and Mrs. Frank Baker

Mr. and Mrs. Casper Ball

Mr. Fred Y. Bennitt

Mr. Carl O. Benson

Ms. Karen Bentz

Rev. Kirk W. Bish

Ms. Margaret J. Bishop

Mr. and Mrs. Albert A. Bittcher

Ms. Jane E. Bittcher

Ms. Jeannette Bongiovi

Mrs. Catherine M. Bronder

Mr. James B. Brooks

Mr. Donald E. Brown

Mr. and Mrs. Ted Buckwalter

Ms. Ann Byers

Ms. Mary Callahan

Ms. Tammy S. Carr

Mrs. Janet S. Casciato

Mrs. Kathy S. Castle

Mrs. Donna K. Cawthorne

Mr. James Chapman

Mr. Richard Chew

Ms. Margaret O. Childs

Ms. Jeannette Christensen

Mr. Chris Cipro

Ms. Donna M. Close

Mr. Michael F. Dalfonso

Mr. Brian Damaska

Mrs. Judith Danielson

Mrs. Patricia D. Davidson

Ms. Bobbie Deal

Mr. and Mrs. Richard T. Deklewa
Mr. Mike Dengel

Mrs. Susan Q. DiGirolamo

Mr. and Mrs. Richard E. Dixon
Rev. and Mrs. James W. Dollhopf
Ms. Paula S. Dorsch

Mrs. Gloria Dresser

Ms. Valerie D. Duncan

Mr. George D. Ehringer

Ms. Bonny Eppinger

Mr. Regis Etzel

Mrs. Judy Farney

Mr. David J. Fenoglietto

Ms. Nancy Fenton

Miss Martha J. Fetterly

Mr. David T. Fife

Dr. Edward Fink

Mr. and Mrs. James R. Fister
Ms. Rosalyn Fradel

Mr. and Mrs. E. Russ Frederick
Mr. and Mrs. William M. Fugate
Ms. Barbara Fullerton

Ms. Rose A. Furrer

Ms. Elizabeth J. Garrett

Ms. Claudia D. Gazdacko

Ms. Darla Gibson

Mr. Nicholas Gicie

Mr. Richard A. Gloyer

Rev. Wilfred Goetze

Ms. Marsha |. Grabowski

Ms. Sandra J. Grafton

Mr. David Gritzer

Mr. and Mrs. George J. Hay
Ms. Roseanne Heiles
Ms. Judith A. Heinsberg
Mr. Kurt Herbst and
Ms. Margaret Wolfram
Ms. Antoinette Hively
Mr. Joseph M. Hogan
Rev. Johannes Hoogerbrugge
Ms. and Mrs. John Jackson
Mr. R. Brandon James
Mr. and Mrs. Paul Jones
Ms. Cheryl L. Kaclik
Mr. Mark Karenchak
Ms. Debbie Kaylor
Mr. and Mrs. William Kelly
Mr. John E. Kemper
Ms. Barbara Kofalt
Dr. and Mrs. Eric D. Kofmehl
Mrs. Abby Kopperman
Dr. Mary Jeanne Krob
Bishop and Mrs. Kurt Kusserow
Mrs. Janet D. Lacy
Mr. Charles E. Lamb
Mr. Paul Lamison
Mr. and Mrs. Lynn M. Landis
Ms. Dawn Larimore
Mr. J. David Leslie
Mr. Kenneth E. Lewis
Mr. John F. Logan
Mr. and Mrs. David Lohr
Ms. Michelle M. Loncar
Mr. Daniel Loschiavo
Mr. Robert Lotz
Ms. Betsylynn Majzlik
Dr. and Mrs. Terry L. Mann
Mr. and Mrs. Richard Martincek
Mr. and Mrs. Mark A. Matthews

Ms. Donna McGovern

Mrs. Jessica A. McGuinness
Mrs. Karen McLatchie

Mr. John MclLay

Mrs. Debra McMurdy

Mr. Roger T. Mechling

Ms. Norma Miller

Ms. Janet L. Misko

Mr. Michael Moehring

Mr. and Mrs. David Moore
Ms. Harriet E. Moyer

Rev. and Mrs. Robert L. Musser
Ms. Ann Mutmansky

Ms. Susan Nirschel

Ms. Roberta R. Ochaba

Ms. Raquel Oldaker

Mr. Wayne Parsons

Ms. Joan Pearce

Mr. and Mrs. Rick Pesci

Ms. Linda Peters

Ms. Kathy Pettibon

Mr. and Mrs. Eric Porter

Mrs. Lynn A. Probert

Mr. Drew A. Provencher

Mrs. Lisa D. Ramos

Mr. Timothy Rape

Mr. and Mrs. Scott Reckless
Mr. and Mrs. Jason Rellick

Mr. and Mrs. George E. Rickley, Jr.
Mr. Paul and Dr. Carolyn Rizza
Rev. and Mrs. Martin M. Roth
Ms. Laura R. Roy

Mr. Kevin Satow

Rev. and Mrs. Allen Scanlon
Mr. and Mrs. Robert Scheidemantle
Mrs. Marjorie M. Scheller

Mrs. Catherine Schick

Mr. and Mrs. Mark Shultz

Mr. and Mrs. Jack E. Sieglen

Mr. and Mrs. James D. Simpson
Dr. Marlynn Singleton

Rev. John W. Sloat

Ms. Dolores E. Soltes

Ms. Margaret N. Somerville

Mr. and Mrs. Larry Sommers
Rev. and Mrs. Michael Sourwine
Ms. Dorothy Staab

Ms. Kathy Sterling

Mr. Richard Stevenson

Ms. Darlene M. Stewart

Ms. Linda Strachan

Ms. Linda Strub

Mr. and Mrs. Henry B. Suhr
Mrs. Judith A. Swank

Mr. James Szalankiewicz

Mrs. Veda S. Teapole

Mr. Michael Thomas

Ms. Linda Tomko

Mr. Mark Trauman

Ms. Rose M. Turici

Ms. Janet S. Ummer

Mr. and Mrs. Dennis Unkovic
Mrs. Eleanor B. Upton

Dr. Huma Vahora

Dr. Molakalmuru Vamadevamurthy
Mr. and Mrs. Stuart Van Kirk
Ms. Maria Von Mickwitz

Mr. Bradley Walker

Mr. and Mrs. Raymond G. Walker
Ms. Marjorie Walsh

Ms. Diane Waxler

Mr. and Mrs. Lance A. Whiteman
Mr. and Mrs. Daniel E. Wille

Mr. Dennis Witt

Anonymous

Mr. and Mrs. Albert A. Bittcher

Cornerstone

Indlividuals who have contributed $10,000 and above during any one year period

Mr. and Mrs. Donald L. Burgess
Mr. and Mrs. Edward Dengel

Mr. Gregory C. LaRocca
Mr. Allen and Dr. Margaret McCullough

Mr. and Mrs. Michael P. Schneider

Mrs. Dolores L. Aburano

Emma E. Adams Charitable Trust

William H. Bimber Trust

Ms. Jane E. Bittcher

Mr. John Bodziuch

Louis and Louise Bushman
Memorial Fund

Mrs. Amy Core

Mrs. Grace T. Dennis

Mrs. Mildred Dollhopf

Rev. Marsella R. Esseck

Estate of Alice G. Flemming

Capstone

Individuals who have thoughtfully remembered Lutheran Seniorlife Foundation
in their estate plans through charitable bequests, annuities, trusts or other gift arrangements

Estate of Barbara P. Flinchbaugh

Dr. and Mrs. Wayne E. Franzen

Mr. and Mrs. E. Russ Frederick

Mr. and Mrs. William Fugate

Ms. Patty Goehring

Ms. Peggy Goehring

Mr. and Mrs. Edward P. Hager

Rev. and Mrs. John P. Harman

Ms. Judith A. Heinsberg

Theodore R. and Lillian S.
Helmbold Fund

Mrs. Patricia A. Jackson

Ms. Dorcas E. Leibold

Mr. and Mrs. David T. Marko

Mr. and Mrs. Richard P. Martincek

Dr. Kenneth R. May Memorial
Endowment Fund

Mr. Dennis A. McAndrew

Ms. Ruth Anne Mears

Howard Miller Charitable Foundation

Estate of Marguerite R. Miller

Mrs. Marianne H. Montgomery

Mr. Loyal Moore

Ms. Harriet E. Moyer

Miss Weltha Myers

Dorothy C. and Elmer Ortner
Memorial Fund

Mr. Wayne M. Otto

Mrs. Jean M. Pletcher

Daniel Snyder Potts Memorial Fund

Mrs. Barbara Ravenstahl

Mr. Allen Riethmiller

Edward E. Rieck Charitable Trust

Margaret Sage Charitable Trust

Mary Sage Charitable Trust

William H. Schanzenbach Fund

Mrs. Marjorie Scheller

Joseph S. Seaman, Sr.
Endowment Fund

Gordon P. Smith Memorial Fund

St. John Lutheran Care Center
Endowment Fund

Ms. Jean Sturges

Reverends Kenneth H. and
Karen C. Thompson

Mrs. Marjorie M. Vogel

Keystone

Corporations and organizations that have contributed $5,000 and above during the period January 1, 2017 to December 31, 2017

Anonymous

The Auxiliary of Passavant
Community

Bethany Evangelical Lutheran
Church of Dormont

BNY Mellon

The George H., Lillian S., and

Mary S. Campbell Foundation

Canon Business Solutions
Duquesne Light Holdings, Inc. and

Henry G. Allyn, Jr.

Theodore R. and Lillian S. Helmbold

of The Pittsburgh Foundation

Henderson Brothers, Inc.

Highmark Blue Cross Blue Shield
Howard Miller Charitable Foundation
Key Bank

Mars National Bank

P. M. Moore Foundation

Morrison Management
Specialists, Inc.

NexTier Bank

Northwest Bank

Victor K. Phillips and Janice Phillips
Larrick Family Charitable Foundation

Senior Citizens Caring Foundation

Southwestern Pennsylvania Synod

of the ELCA

UPMC
Ethel Verney Estate

Thrivent Choice Members

We extend our appreciation to the following Thrivent Financial Members who thoughtfully directed Thrivent Choice Dollars to the Foundation
in support of Lutheran SeniorLife during the period January 1, 2017 to December 31, 2017

Mr. Brian A. Maxwell Mr. and Mrs. Ernest W. Schindehette
Mr. Kenneth E. Schweikart

Mr. Keith Serene

Mr. and Mrs. Scott Shelow

Ms. Mary Pat Sherman
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Mr. Terence Colabrese

Mr. and Mrs. Ronald J. Coombs
Mrs. llene Cottington

Mr. Robert Crossman

Mrs. Betty J. Cumberland

Mr. and Mrs. Robert A. Haas, Jr.
Mr. and Mrs. Richard Hanf Mrs. Elizabeth M. McCarthy

Mrs. Melissa S. Hanlon Ms. Patricia McCaughtry

Mr. and Mrs. John Campbell Harmon  Bishop and Mrs. Donald J. McCoid
Mrs. Caroline Hass Mr. Donald W. McCune

Ms. Linda A. Young
Mr. Volker Zaun
Mrs. Dorothy Zieg

Ms. Maria Von Mickwitz
Mrs. Dorothy J. Zieg

Mrs. Caroline M. Hass

Mr. Kurt Herbst and Ms. Margaret Wolfram
Mr. Robert Kapp

Mr. and Mrs. John E. Novak

Mr. Robert Crossman

Ms. Karen DuBois

Mr. and Mrs. E. Russ Frederick
Mr. and Mrs. Richard Hanf

Mr. Douglas Rasp

Mr. and Mrs. Robert E. Scheidemantle
Mr. and Mrs. Scott Shelow

Mr. Michael Thomas



For more than 100 years,
Lutheran Seniorlife has provided an Abundant Lifee
for seniors at our living communities

and through our community-based programming and Services.

Today, our commitment to those we serve remains unchanged and unwavering.

¥
[ utheran

SeniorLife

724-776-1100
wwaw.lutheranseniorlife.org

Boards nm

of Directors

LUTHERAN SENIORLIFE

Marilyn D. Landis, Chair

Frank T. Baker, Ph. D. Rev. Brian A. Evans Michele Reuss

Rev. Ronald A. Brown David Fenoglietto Rev. Sandra Samuel

Jeannette Christensen Rev. Randall Frenz Rev. Margaret Suhr-Barkley LUTHERAN SENIORLIFE FOUNDATION

Ronald J. Coombs Kurt Herbst Mark Trauman Lance A. Whiteman, Chair

Rev. William B. Diehm R. Brandon James Thomas E. Crowley, J.D. Benjamin S. Jamieson John W. Manzetti
Rev. James W. Dollhopf Rev. Tara R. Lynn David Fenoglietto Mary Jeanne Krob, M.D. Brian A. Maxwell

George D. Ehringer David Merrick Kurt Herbst Kenneth E. Lewis Rev. Michael Sourwine



